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’W»@ SOUTHWEST GAS CORPORATION

INTRODUCTION

Southwest Gas Corporation (Southwest Gas or the Company) hereby submits its
2014 fourth quarter report on the performance of the Energy Efficiency Enabling
Provision (EEP).

In its Opinion and Order in Docket No. G-01551A-10-0458, Decision No. 72723,
the Arizona Corporation Commission (Commission) authorized Southwest Gas to
implement the EEP. The EEP contains two components, a weather adjustment and an
annual non-weather component to ensure the Company recovers its Commission
authorized revenue per customer. The weather component adjusts customer bills when
actual weather during the winter months (November — April) varies from the normalized
weather used in the development of authorized rates. The EEP also tracks the non-
weather differences between the Company’s authorized revenues per customer and its
actual revenues per customer and includes a process to recover under-collections from
and return over-collections to customers on an annual basis. The combination of these
two components results in the Company recovering its Commission-authorized revenue

per customer - no more, no less.
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The weather adjustment affects bills for service rendered from November 1
through April 30. During the reporting period of October through December 2014, the
weather adjustment affected bills for service rendered during November and December.
2014 was the warmest year ever recorded for the State of Arizona. Southwest Gas’
Phoenix and Tucson customers experienced weather during this reporting period that was
approximately twenty-four (24) percent and twelve (12) percent warmer overall than the
historical average, respectively. Even with the historically warm weather, the average
residential EEP adjustment (including both the weather adjustment and non-weather
component) was $2.23. While a number of customers received bill adjustments
consistent with warmer than normal weather, customers in billing cycles that experienced
colder than normal weather received bill credits.

Customers also received a credit of $0.00387 per therm for October through

December 2014 for the non-weather component of the EEP.

I1.

DISCUSSION

This report is for the quarterly period October 1, 2014 through December 31,
2014. Bill analyses have been prepared by residential and non-residential sectors and by
rate schedule. The rate schedules included in the residential sector are Single-Family
Residential (Schedule No. G-5), Multi-Family Residential (Schedule No. G-6), Single-
Family Low Income Residential (Schedule No. G-10), and Multi-Family Low Income
Residential (Schedule No. G-11). The rate schedules included in the non-residential

sector are Small General Service (Schedule No. G-25(S)), Medium General Service
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(Schedule No. G-25(M)), Large-1 General Service (Schedule No. G-25(LL1)), and Large-2
General Service (Schedule No. G-25(L2)).

As described above, the EEP contains two components, a weather adjustment and
an annual non-weather component to ensure the Company recovers its Commission
authorized revenue per customer. The weather adjustment works to mitigate the “peaks
and valleys” that abnormal weather can have on customer bills. The annual non-weather
component compares authorized revenues and actual revenues and recovers or returns
differences between authorized and actual revenues in a per therm rate adjustment. In
April 2013, Southwest Gas filed an application with the Commission, seeking to return a
deferred credit balance in the non-weather revenue component of approximately $1.9
million to customers. The application was approved in December 2013 (Decision No.
74252) and a credit of $0.00387 per therm became effective January 1, 2014. This
quarterly report shows the effect of both components on customer bills during the fourth
quarter of 2014.

Table 1 summarizes the fourth quarter bill impacts for the residential and non-
residential sectors. Average EEP adjustments were consistent with weather that was
warmer than normal. However in the fourth quarter, the weather adjustments were offset

by the credit to customers for the non-weather component of the EEP.

Table 1- Average Bill by Sector

W/EEP Adjustment W/O EEP Adjustment Difference
Residential Sector $38.51 $36.28 $2.23
Non-Residential Sector $418.99 $412.50 $6.49
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Table 2 summarizes the results for the 2014 fourth quarter for each customer class

included in the EEP.
Table 2- Average Bill by Customer Class
W/EEP Adjustment W/O EEP Adjustment Difference

Single-Family Residential $39.41 $37.07 $2.34
Single-Family Low Income $28.50 $27.42 $1.08
Multi-Family Residential $26.63 $25.92 $0.71
Multi-Family Low Income $22.95 $22.50 $0.45
Small General Service $50.95 $49.52 $1.43
Medium General Service $281.23 $276.43 $4.80
Large-1 General Service $1,397.47 $1,375.69 $21.78
Large-2 General Service $7,019.24 $6,968 41 $50.83

Attachment I contains schedules showing the detail of the differences between
average bills with the EEP adjustment and average bills without the EEP adjustment for
residential/non-residential sectors and for each rate schedule for the quarter and by month

for October, November and December 2014.

I11.

SUMMARY

As illustrated in Tables 1 and 2, the EEP continues to perform as intended. The
weather adjustment has stabilized customer bills by reflecting normal weather conditions
and providing customers timely relief from colder than normal weather when their natural
gas bills are the highest, and upward adjustments to bills when the weather is warmer
than normal and bills are the lowest. The annual non-weather component ensures the

Company only recovers its authorized revenue per customer. Customers are currently
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experiencing the benefit of the non-weather component as the deferred balance is
refunded through rates.
The Company’s next quarterly report will reflect the difference between January,

February and March bills with and without the two EEP components.
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ATTACHMENT I

SUMMARY OF MONTHLY BILL IMPACTS
WITH AND WITHOUT ENERGY EFFICIENCY ENABLING PROVISION

ADJUSTMENTS BY SECTOR AND RATE SCHEDULE
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SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
OCTOBER, NOVEMBER AND DECEMBER 2014

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 2,281,448 2,281,448 0 1
2 Volume (Therms) 44,613,441 44,613,441 0 2
3 Revenue S 87,869,235 S 82,761,787 S 5,107,448 3
4 Average Volume 19.6 19.6 0.0 4
5 Average Revenue S 38.51 $ 36.28 S 2.23 5
6 EEP % of Average Revenue 6.15% 6
Non-Residential Sector
7 Bills 89,048 89,048 0 7
8 Volume (Therms) 31,798,274 31,798,274 0 8
9 Revenue S 37,310,366 S 36,732,410 $ 577,956 9
10 Average Volume 357.1 357.1 0.0 10
11 Average Revenue S 418.99 S 412.50 S 6.49 11

12 EEP % of Average Revenue 1.57% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
OCTOBER, NOVEMBER AND DECEMBER 2014
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

G-5 - Single-Family Residential

1 Bills 2,110,690 2,110,690 0 1
2 Volume (Therms) 41,890,093 41,890,093 0 2
3 Revenue S 83,191,524 S 78,235,919 S 4,955,605 3
4 Average Volume 19.8 19.8 0.0 4
5 Average Revenue S 39.41 S 37.07 S 234 5
6 EEP % of Average Revenue 6.31% 6
G-10 - Single-Family Low Income Residential
7 Bills 84,810 84,810 0 7
8 Volume (Therms) 1,641,025 1,641,025 0 8
9 Revenue $ 2,417,435 $ 2,325,189 $ 92,246 9
10 Average Volume 19.3 19.3 0.0 10
11 Average Revenue S 28.50 $ 27.42 S 1.08 11
12 EEP % of Average Revenue 3.94% 12
G-6 - Multi-Family Residential
13 Bills 78,129 78,129 0 13
14 Volume (Therms) 970,719 970,719 0 14
15 Revenue $ 2,080,806 $ 2,024,763 $ 56,043 15
i6 Average Volume 12.4 12.4 0.0 16
17 Average Revenue S 26.63 S 25.92 S 0.71 17
18 EEP % of Average Revenue 2.74% 18
G-11 - Multi-Family Low Income Residential
19 Bills 7,819 7,819 0 19
20 Volume (Therms) 111,604 111,604 0 20
21 Revenue $ 179,470 S 175,916 $ 3,554 21
22 Average Volume 143 143 0.0 22
23 Average Revenue $ 22.95 $ 2250 $ 0.45 23

24 EEP % of Average Revenue 2.00% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
OCTOBER, NOVEMBER AND DECEMBER 2014
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

G-25 - Small General Service

1 Bills 39,359 39,359 0 1
2 Volume (Therms) 602,024 602,024 0 2
3 Revenue S 2,005,239 S 1,948,918 S 56,321 3
4 Average Volume 15.3 15.3 0.0 4
5 Average Revenue $ 50.95 $ 49.52 $ 1.43 5
6 EEP % of Average Revenue 2.89% 6
G-25 - Medium General Service
7 Bills 34,276 34,276 0 7
8 Volume (Therms) 7,437,157 7,437,157 0 8
9 Revenue S 9,639,594 S 9,474,954 S 164,640 9
10 Average Volume 217.0 217.0 0.0 10
11 Average Revenue S 281.23 S 276.43 S 4.80 11
12 EEP % of Average Revenue 1.74% 12
G-25 - Large-1 General Service
13 Bills 14,679 14,679 0 13
14 Volume (Therms) 18,487,423 18,487,423 0 14
15 Revenue S 20,513,409 S 20,193,728 $ 319,681 15
16 Average Volume 1,259.4 1,259.4 0.0 16
17 Average Revenue S 1,397.47 $ 1,375.69 S 21.78 17
18 EEP % of Average Revenue ) 1.58% 18
G-25 - Large-2 General Service
19 Bills 734 734 0 19
20 Volume (Therms) 5,271,670 5,271,670 0 20
21 Revenue $ 5,152,124 S 5,114,810 $ 37,314 21
22 Average Volume 7,182.1 7,182.1 0.0 22
23 Average Revenue $ 7,019.24 S 6,968.41 S 50.83 23

24 EEP % of Average Revenue 0.73% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

OCTOBER 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bitls 667,744 667,744 0 1
2 Volume (Therms) 6,641,534 6,641,534 0 2
3 Revenue S 15,747,790 $ 15,773,133 S (25,343) 3
4 Average Volume 9.9 9.9 0.0 4
5 Average Revenue S 23.58 S 23.62 $ (0.04) 5
6 EEP % of Average Revenue -0.17% 6
Non-Residential Sector
7 Bills 26,800 26,800 0 7
8 Volume (Therms) 6,803,139 6,803,139 0 8
9 Revenue S 8,134,384 S 8,160,712 S (26,328) 9
10 Average Volume 253.8 253.8 0.0 10
11 Average Revenue $ 303.52 S 304.50 $ (0.98) 11

12 EEP % of Average Revenue -0.32% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

OCTOBER 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 616,322 616,322 0 1
2 Volume (Therms) 6,172,618 6,172,618 0 2
3 Revenue S 14,704,889 S 14,728,736 S (23,847) 3
4 Average Volume 10.0 10.0 0.0 4
5 Average Revenue $ 23.86 $ 23.90 S (0.04) 5
6 EEP % of Average Revenue -0.17% 6
G-10 - Single-Family Low Income Residential
7 Bills 25,077 25,077 0 7
8 Volume {Therms) 247,061 247,061 0 8
9 Revenue $ 508,030 S 508,695 S (665) 9
10 Average Volume 9.9 9.9 0.0 10
11 Average Revenue S 20.26 S 20.29 S (0.03) 11
12 EEP % of Average Revenue -0.15% 12
G-6 - Multi-Family Residential
13 Bills 23,926 23,926 0 13
14 Volume (Therms) 199,441 199,441 0 14
15 Revenue $ 487,887 $ 488,657 $ (770) 15
16 Average Volume 83 83 0.0 16
17 Average Revenue S 20.39 S 20.42 S (0.03) 17
18 EEP % of Average Revenue -0.15% 18
G-11 - Multi-Family Low Income Residential
19 Bills 2,419 2,419 0 19
20 Volume (Therms) 22,414 22,414 0 20
21 Revenue S 46,984 S 47,045 S (61) 21
22 Average Volume 9.3 9.3 0.0 22
23 Average Revenue $ 19.42 $ 19.45 S (0.03) 23

24 EEP % of Average Revenue -0.15% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
OCTOBER 2014
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

G-25 - Small General Service

1 Bills 11,818 11,818 0 1
2 Volume (Therms) 86,370 86,370 0 2
3 Revenue S 448,472 S 448,806 S (334) 3
4 Average Volume 7.3 73 0.0 4
5 Average Revenue S 37.95 S 37.98 S (0.03) 5
6 EEP % of Average Revenue -0.08% 6
G-25 - Medium General Service
7 Bills 10,387 10,387 0 7
8 Volume (Therms) 1,604,204 1,604,204 0 8
9 Revenue S 2,159,872 S 2,166,080 S (6,208) 9
10 Average Volume 1544 154.4 0.0 10
11 Average Revenue $ 207.94 S 208.54 $ (0.60) 11
12 EEP % of Average Revenue -0.29% 12
G-25 - Large-1 General Service
13 Bills 4,383 4,383 0 13
14 Volume (Therms) 3,978,701 3,978,701 0 14
15 Revenue S 4,410,143 S 4,425,541 $ (15,398) 15
16 Average Volume 907.8 907.8 0.0 16
17 Average Revenue S 1,006.19 S 1,009.71 S (3.52) 17
18 EEP % of Average Revenue -0.35% 18
G-25 - Large-2 General Service
19 Bills 212 212 0 19
20 Volume (Therms) 1,133,864 1,133,864 0 20
21 Revenue S 1,115,897 S 1,120,285 $ (4,388) 21
22 Average Volume 5,348.4 5,348.4 0.0 22
23 Average Revenue S 5,263.67 S 5,284.36 S (20.69) 23

24 EEP % of Average Revenue -0.39% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

NOVEMBER 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 822,988 822,988 0 1
2 Volume (Therms) 12,487,415 12,487,415 0 2
3 Revenue $ 25,217,829 $ 25,117,113 $ 100,716 3
4 Average Volume 15.2 15.2 0.0 4
5 Average Revenue 3 30.64 S 30.52 S 0.12 5
6 EEP % of Average Revenue 0.39% 6
Non-Residential Sector
7 Bills 31,358 31,358 0 7
8 Volume (Therms) 10,615,773 10,615,773 0 8
9 Revenue S 12,274,391 S 12,304,400 S {30,009) 9
10 Average Volume 338.5 338.5 0.0 10
11 Average Revenue S 391.43 S 392.38 S (0.95) 11

12 EEP % of Average Revenue -0.24% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
NOVEMBER 2014
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

G-5 - Single-Family Residential

1 Bills 762,063 762,063 0 1
2 Volume (Therms) 11,715,180 11,715,180 0 2
3 Revenue S 23,790,132 S 23,684,732 S 105,400 3
4 Average Volume 15.4 15.4 0.0 4
5 Average Revenue $ 31.22 $ 31.08 S 0.14 5
6 EEP % of Average Revenue 0.45% 6
G-10 - Single-Family Low Income Residential
7 Bills 30,681 30,681 0 7
8 Volume (Therms) 449,993 449,993 0 8
9 Revenue S 728,807 $ 732,418 S (3,611) 9
10 Average Volume 14.7 14.7 0.0 10
11 Average Revenue S 23.75 S 23.87 S (0.12) 11
12 EEP % of Average Revenue -0.50% 12
G-6 - Multi-Family Residential
13 Bills 27,495 27,495 0 13
14 Volume (Therms) 288,866 288,866 0 14
15 Revenue $ 641,195 S 641,994 S (799) 15
16 Average Volume 10.5 10.5 0.0 16
17 Average Revenue S 23.32 S 23.35 S (0.03) 17
18 EEP % of Average Revenue -0.13% 18
G-11 - Multi-Family Low Income Residential
19 Bills 2,749 2,749 0 19
20 Volume (Therms) 33,376 33,376 0 20
21 Revenue S 57,695 S 57,969 S (274) 21
22 Average Volume 12.1 121 0.0 22
23 Average Revenue S 20.99 S 21.09 S (0.10) 23

24 EEP % of Average Revenue -0.47% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT

AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

NOVEMBER 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 - Small General Service
1 Bills 13,777 13,777 0 1
2 Volume (Therms) 147,350 147,350 0 2
3 Revenue $ 587,741 589,959 $ (2,218) 3
4 Average Volume 10.7 10.7 0.0 4
5 Average Revenue S 42.66 42.82 S (0.16) 5
6 EEP % of Average Revenue -0.37% 6
G-25 - Medium General Service
7 Bills 12,079 12,079 0 7
8 Volume (Therms) 2,383,465 2,383,465 0 8
9 Revenue S 3,072,466 3,083,472 S (11,006) 9
10 Average Volume 197.3 197.3 0.0 10
11 Average Revenue S 254.36 255.28 S (0.92) 11
12 EEP % of Average Revenue -0.36% 12
G-25 - Large-1 General Service
13 Bills 5,236 5,236 0 13
14 Volume (Therms) 6,246,309 6,246,309 0 14
15 Revenue S 6,832,908 6,842,840 S (9,932) 15
16 Average Volume 1,193.0 1,193.0 0.0 16
17 Average Revenue S 1,304.99 1,306.88 S (1.89) 17
18 EEP % of Average Revenue -0.14% 18
G-25 - Large-2 General Service
19 Bills 266 266 0 19
20 Volume (Therms) 1,838,649 1,838,649 0 20
21 Revenue $ 1,781,276 1,788,129 $ (6,853) 21
22 Average Volume 6,912.2 6,912.2 0.0 22
23 Average Revenue S 6,696.53 6,722.29 S (25.76) 23
24 EEP % of Average Revenue -0.38% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
DECEMBER 2014
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

Residential Sector

1 Bills 790,716 790,716 0 1
2 Volume (Therms) 25,484,492 25,484,492 0 2
3 Revenue $ 46,903,616 $ 41,871,541 S 5,032,075 3
4 Average Volume 32.2 32.2 0.0 4
5 Average Revenue $ 59.32 $ 52.95 S 6.37 5
6 EEP % of Average Revenue 12.03% 6
Non-Residential Sector
7 Bills 30,890 30,890 ) 0 7
8 Volume (Therms) 14,379,362 14,379,362 0 8
9 Revenue S 16,901,591 $ 16,267,298 $ 634,293 9
10 Average Volume 465.5 465.5 0.0 10
11 Average Revenue S 547.15 $ 526.62 $ 20.53 11

12 EEP % of Average Revenue 3.90% 12




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

DECEMBER 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 732,305 732,305 0 1
2 Volume (Therms) 24,002,295 24,002,295 0 2
3 Revenue $ 44,696,503 39,822,451 4,874,052 3
4 Average Volume 32.8 32.8 0.0 4
5 Average Revenue S 61.04 54.38 6.66 5
6 EEP % of Average Revenue 12.25% 6
G-10 - Single-Family Low Income Residential
7 Bills 29,052 29,052 0 7
8 Volume (Therms) 943,971 943,971 0 8
9 Revenue S 1,180,598 1,084,076 96,522 9
10 Average Volume 325 325 0.0 10
11 Average Revenue S 40.64 37.32 332 11
12 EEP % of Average Revenue 8.90% 12
G-6 - Multi-Family Residential
13 Bills 26,708 26,708 0 13
14 Volume (Therms) 482,412 482,412 0 14
15 Revenue S 951,724 894,112 57,612 15
16 Average Volume 18.1 18.1 0.0 16
17 Average Revenue S 35.63 33.48 2.15 17
18 EEP % of Average Revenue 6.42% 18
G-11 - Multi-Family Low Income Residential
19 Bills 2,651 2,651 0 19
20 Volume (Therms) 55,814 55,814 0 20
21 Revenue $ 74,791 70,902 3,889 21
22 Average Volume 211 211 0.0 22
23 Average Revenue S 28.21 26.75 l.46 23
24 EEP % of Average Revenue 5.46% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

DECEMBER 2014
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 - Small General Service
1 Bills 13,764 13,764 0 1
2 Volume (Therms) 368,304 368,304 0 2
3 Revenue $ 969,026 S 910,153 $ 58,873 3
4 Average Volume 26.8 26.8 0.0 4
5 Average Revenue S 70.40 S 66.13 S 4.27 5
6 EEP % of Average Revenue 6.46% 6
G-25 - Medium General Service
7 Bills 11,810 11,810 0 7
8 Volume (Therms) 3,449,488 3,449,488 0 8
9 Revenue $ 4,407,256 $ 4,225,402 S 181,854 9
10 Average Volume 292.1 292.1 0.0 10
11 Average Revenue S 373.18 S 357.78 $ 15.40 11
12 EEP % of Average Revenue 4.30% 12
G-25 - Large-1 General Service
13 Bills 5,060 5,060 0 13
14 Volume {Therms) 8,262,413 8,262,413 0 14
15 Revenue $ 9,270,358 S 8,925,347 S 345,011 15
16 Average Volume 1,632.9 1,632.9 0.0 16
17 Average Revenue S 1,832.09 S 1,763.90 S 68.19 17
18 EEP % of Average Revenue 3.87% 18
G-25 - Large-2 General Service
19 Bills 256 256 0 19
20 Volume (Therms}) 2,299,157 2,299,157 0 20
21 Revenue $ 2,254,951 $ 2,206,396 $ 48,555 21
22 Average Volume 8,981.1 8,981.1 0.0 22
23 Average Revenue S 8,808.40 S 8,618.73 S 189.67 23

24 EEP % of Average Revenue 2.20% 24




